Strengthening Indiana Families Family Resource Center
Call or Text 765-729-5845
905 S Walnut St Muncie, IN 47302
What We Offer:

Eastern Indiana Works - WorkOne Kiosk
Recovery HUB - Peer Recovery Coaches
Community Partners for Child Safety Intakes
Susy’s Store - Take and Make Meals
Susy’s Store - Safety and Hygiene Supplies
Kids Corner
Parent Cafes
Briana’s Hope Meetings
Creative Kids
Nutrition and Wellness Classes
Connects Families and Individuals to Resources in the Community

Addictions

Anderson Center - St John* / **
Phone: 765-646-8444

Address: 2210 Jackson St, Anderson, IN 46016

Website: : ;

center-anderson/

Hours: M-Th 8a-4p, Friday 8a-12p, Sat and Sun Closed

An alcohol ireatment center focusing on a health and substance abuse services mix. Providing
substance abuse treatment and defoxification with outpatient care, partial hospitalization or day
treatment, residential long-term treatment, and hospitalization or inpatient care.

Salvation Army - Harbor Light Center (Indianapolis)

317-972-1450

Address: 2400 N Tibbs Ave, Indianapolis, IN 46222

Website: h :licentralus vationarmy.org/harborlightindiana/

Hours: 24/7

Withdrawal Management/Detox Treatment,

Residential Treatment, Transitional Treatment, Intensive Ouipatient Programs, Problem

Gambling Treatment
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Salvation Army Addiction Hotline*
800-662-4357
Con_f_idential, free, 24-hours-a day, 365-day-a-year, information service.

Meridian Services

866-306-2647

Website: https://www.meridianhs.org/mental/addictions-therapy/

Maternal Treatment Program - provides care to mothers with substance use disorder(s) and
newborns dependent upon substances (Muncie, Anderson, Richmond)

Women’s Recovery Home - 2-Phase addiction and behavioral health treatment, with a holistic
approach treating the mind and body in a residential group home seiting (Muncie)

Other services - Primary medical care through MeridianMD, Medication-Assisted, Treatment
(MAT) Vivitrol and Suboxone, Psychiatric evaluation, Medication management, Substance Use
Disorder Assessments, Individual and group counseling, Peer Recovery Support, Support
groups, Aftercare services, Family support, Addiction education

Drug Prevention Coalition (Peer Recovery Hub)
Phone: 765-729-5845

Address: 905 S Walnut St. Muncie, IN 47302
Website: https://www.jedpc.org/

Quick Response Team Email: allyssa@jcdpc.org

No Cost Peer Recovery Coach. Their four goals: promote recovery; remove barriers; connect
people with recovery support services; and encourage, optimism and healthy living.

Addiction Treatment and Recovery Center (IU Health)

Phone: 765-254-4025

Address: 210 N Tillotson Ave Muncie, IN 47304

Website: h :/liuhealth.org/find-medical-servi iction-treatmen

Hours: Mon, Tues, Thurs, Fri 9a-12p

Intensive Ouipatient Program - They offer Chemical Addiction Treatment, an Intensive
Outpatient Program, and Medication Assisted Treatment. The goal of the program is to help
patients abstain from substance use, it is designed to give patients the tools they need to build a
satisfying life that includes improvement in overall functioning with family, friends, work and
school.

*no need for a referral form*

CleanSlate Outpatient Addiction Medicine

765-587-7311

124 E. Main St. Muncie, IN 47305

Website: https://www.cleanslatecenters.com/muncie-indiana

Hours: Mon, Tues, Thurs 9a-5p; Wed 9a-8p; Fri 9a-2p; Sat and Sun Closed

A staff that understands our patients suffer from a treatable disease, not a moral failing;
treatment options available for Opioid Use Dependency; treatment options available for Alcohol
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Use Dependency; use evidence-based practices including a combination of medicine,
accountability and psychosocial interventions.

Centerstone - Outpatient Services

Initial Appointments : (877) 467-3123

Main : (765) 288-1790

421 South Walnut Street Suite 200 Muncie, IN 47305

Website:
hitps://centerstone.org/locations/indianaifacilities/centerstone-muncie-south-walnut-stre
et/

The Muncie Location offers Addiction Services (intensive outpatient services), Children and
Family Service (child welfare and school-based therapy), and Counseling.

Groups Recover Together

Main: 765-286-5773

Intake (24/7): (800) 683-8313

1200 S Tillotson Opas Ste 4 Muncie, IN 47304
Website:

https:Illocations.'|oingrougs.comlinlmuncielgroups-recover-together-muncie-in:grtoss.ht

mi
Groups are small (10-15 people) and will be with the same people every week. They meet for 1

hour and are led by a licensed counselor. We're continuing the same format via telehealth while
our offices are closed during COVID-19. A physician joins each group once a month and can
help with questions about medication, and develop a plan to taper off when you are ready.

Muncie Comprehensive Treatment Center

888-440-4560

3640 Briarwood Ln Muncie, IN 47304

Website: hitps:/iwww.indianactc.com/location/muncie/

Men and women, aged 18 and older, who are struggling to conquer an addiction to heroin,
morphine, or prescription pain relievers can partake in our medication-assisted treatment
pbrogramming and ultimately achieve the recovered life that is desired. We also offer ireatment
for pregnant women. For the duration of a client’s treatmenit, the dosages of these medications
are monitored by our doctors and nurses so that each one of our clients can safely reap the full
benefits of taking these medications when trying to overcome an opioid addiction.

*Accepis Mcare, Mcaid, and most commercial insurances*

Spero Health
(765) 273-4281
3700 North Briarwood Lane, Muncie, IN 47304

Website: hitps://sperohealth.com/our-approach/

Spero Health provides local, affordable, comprehensive ouipatient care, all under one roof,
designed for each individual patient. This approach has been proven most effective for treating
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opioid and other substance use disorders. Treatment is done through an integrated care model
of physician services, counseling and recovery support.
*Accepts Mcaid and most commercial plans*

Muncie Mission - The Liberty Street Recovery Program (Men)
(765) 288-9122
1725 S. Liberty St. Muncie, IN 47302
Recovery - Twelve Step program designed for the man who is experiencing drug/alcohol or
other addictions. To completely work through all 12 steps a man will be at the Mission for a little
longer than 12 months.
Transitional Living - After a man graduates the recovery program he is eligible to join the
transitional living program. Here he will learn to live ouiside the Mission structure and continue
to develop positive life skills.
*Because a man cannot be employed during this time the program is free of charge.*
A Better Life - Brianna’s Hope
e Garden at Main St-Fellowship Hall 115 Pershing St Muncie, IN 47305
o Tuesdays 6pm
o Linda 765-744-6785, Terry 765-425-7148
e SIF Family Resource Center Muncie, Open Door Family Planning 905 S Walnut St
Muncie, IN 47304
o Saturdays 9:30a - 12p
o Jolene 765-578-0712, Lee 765-576-1576, Randy 765-730-4979, Linda
765-744-6785 |
It is our goal to help you win the battle against your addiction. Our approach is
participant-driven, faith-based and compassion-filled. We offer a judgment-free safe zone where
you can be as honest and transparent as you choose, and not be condemned for doing so.

The Sobriety E-Book (Free)

Website: hitps://www.drugrehab.com/sobriety/

The Sobriety E-book is a free, comprehensive resource for anyone who wants to live without
substances of abuse. If you're in recovery from addiction or trying to find a way to improve your
well-being, this e-book is for you. It includes worksheets and questionnaires to help you create a
sobriety plan. It contains advice from people who have recovered from addiction. The Sobriety
E-book will prepare you to live a happier, healthier life.

Indiana Recovery Network (Based out of Indianapolis)

Website: https://www.iaprss.org/

Peer Support* - A trained peer support is someone who has lived experience with substance or
mental health disorders, and can provide support and resources.

Website: hitps://www.indianarecoverynetwork.org/content/?site=connect_to_peer

Peer2Peer - P2P is a digital strengths based, judgement-free, gathering for anyone in recovery
or thinking about recovery. The gathering is hosted by a trained peer support that can offer their
personal experience and resources. Gatherings are available 5 days a week, 3 times a day.
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Meeting Times: 10 am EST: Zoom meeting ID: 408-405-356 Phone: 1-301-715-8592,
408405356#, 2prm EST: Zoom meeting ID: 823-305-457 Phone: 1-301-715-8592, 823305457#,
7pm EST: Zoom meeting ID: 574-544-947 Phone: 1-301-715-8592, 57454494 7#

Adult Protective Services

Adult Protective Services Hotline
Hotline: 800-992-6978

Main: 765-641-9570
Madison County, Government Center, 16 E. Ninth St., Box 5 Anderson, IN 46016

The Adult Protective Services program was established to receive and investigate reports
regarding adults within the state of Indiana who may be endangered and, as appropriate, to
coordinate a proper response to protect endangered adulis who are victims of abuse, negiect,
or exploitation.

Future Choices Inc.

765-741-8332

905 S Walnut St Muncie, IN 47302

Website: https://www.futurechoices.org/
Hours: Mon-Thurs 8a-4p, Friday 8a-12p, Sat and Sun Closed

Older adults and people with disabilities are unique individuals, and the help they may need is
unique, as well. We provide access to services and conduct programs and activities to ensure
people with disabilities and their families are empowered fto make decisions that lead to the

greatest level of independence.

Lifestream Services Inec.

Main: 765-795-1121

Transportation: 888-589-1121 (60+ M-F 8a-5p, Free)
1701 Pilgrim Blvd. Yorktown, IN 47396

Website: hitps://www.lifestreaminc.oral

LifeStream Services is the Aging and Disability Resource Center for East Central
Indiana. We provide services and programs to help seniors and people with disabilities
remain independent. We also support caregivers who need help maintaining the health,
dignity and independence of their loved ones. From meal delivery and in-home care to
transportation and caregiver support, LifeStream is a lifeline for those who need help.

Child Assistance Services

Mill Street Inn
765-358-4707
200 Main St, Gaston, IN 47342
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Hours: 8a-8p
Free diapers during open hours when in stock.

Eaton Volunteer Fire Department
765-748-8393

602 E Harris St Gaston, IN 47338
Hours: Wednesdays 5p-9p

Call ahead for free diapers.

Red Cross - Water Safety for Parents and Caregivers

Website:
https://www.redcross.org/take-a-class/classes/water-safety-for-parents-and-careq
versla6R3000000120T8 html?cgld—swmmmg&lsCourse-true&storedlstance und

5.38635 zincode=&sear =class rt=

The Water Safety for Parents and Caregivers Online Course focuses on developing an
awareness of the risks of drowning and how to minimize those risks, especially for
young children. This online course teaches parents and caregivers about the concepts
of the circle of drowning prevention, water competency and the chain of drowning
survival. It also provides guidance for applying water safety to common environments
and situations where children are most at risk for drowning. No cost.

Enfamil - Free Sample of Formula

Website: https://www.enfamil.com/toddler-sample-request/

Take just a moment to sign up, and you’ll receive your free sample of Enfagrow
PREMIUM™ Toddler Nutritional Drink in a matter of weeks.

The Jar
765-289-4527
920 W Main St. Muncie, IN 47305

Website: https://www.thejar.org/basket.html

Hours: 1st Saturday of each month: 10:00am - 1:00pm, 3rd Thursday of each
month: 6:00pm - 8:00pm

Best described as a ‘non-food'’ food bank, The Community Basket's ultimate goal is to
provide members of our con‘imunity who are in need with five hygiene, cleaning and
paper items per visit. These are items that food stamps DO NOT PROVIDE!

First Choice for Women - Material Assistance
Office: 765-286-6085
24 Hour Care Line: 765-286-6060
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3020 N Oakwood Ave Muncie, IN 47304

Website: hitps:/lwww.firstchoiceforwomen.org/services

First Choice for Women wants to encourage everyone to enjoy the benefits of our
FarentCare program, but for those who choose not to participate, we offer a modest
supply of the following free of charge: Diapers, Formula, Baby Food, Baby Cereal.

Christian Ministries - Baby Care
765-288-0601
401 E. Main Street Munme, IN 47305

Hours: M-F 9a 1p
The Baby Care program offers baby food, diapers, formula, and other items for mothers

in need one time per month.

Healthy Families - The Villages
765-288-6391
3312 N Janney Ave. Muncie, IN 47304

Participants in Healthy Families receive regular visits beginning prenatally. or within 90

days after the birth of a baby. A family support worker (FSW) visits the family in their
home to help establish support systems, teach problem-solving skills, and enhance
positive parent-child interaction, and can continue to receive services until their child is

5 years old. All these services are voluntary and provided at no charge to participants!

Office of Early Childhood and Out-of-School Learning
Need help with the application? Call: (800) 299-1627 or

email: solutioncenter@earlylearningindiana.org
Website/application: https://earlyedconnect.fssa.in.gov/onlineApp/home

Welcome to Early Ed Connect, your one-stop shop to apply online for On My Way Pre-K
and other child care assistance in Indiana. To apply, please create an account. If you
already have an account, please sign in.

Automated Health Systems

1-855-631-7342
3111 W Jackson St, Suite 1, Muncie, IN 47304

Website: https://linchildcare.ord/services/onlinedocuments

Child Care VVouchers-CCDF

Indiana e-Child Care
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Help desk #: (800) 876-0487

Website: https://www.hoosierchildcarefamily.com/eccewp/

This website was developed to offer hands on, user friendly information to Indiana
families who receive CCDF services. The website will allow you to view your case
information, voucher information, child(s) attendance, payments your child care provider
has received for your child(ren) and the opportunity to approve or deny late attendance

- (formerly known as discrepancy).

Indiana Child Care Finder
Website: https://www.in.gov/fssalchildcarefinder/

Including new “On My Route search”

Chances and Services for Youth-Child Care Resource and Referral
800-886-3952

Website: http://casyonline.o Ip-findi ildcar

CASY’s CCRé&R services for families include providing consumer education on the
importance of early education experiences for their children, parent education
opportunities, free assistance in locating a program that meets their family’s needs.

TRC Head Start*

765-288-3000

3900 East Wysor Street Muncie, IN 47303

Website:
https://www.telamon.org/where-we-work/indiana/early-childhood-family-support/#
EHSHS

While we guide the very young as they learn and play, we also share our expertise with
parents. By actively participating in their children’s early education, parents enhance
their development and create strong family bonds. Early Head Start: Infant and toddler
childcare for children up to age 3 and pregnant women and Head Start: Preschool for
children ages 3 to 5

Boys and Girls Club - After school program

765-282-4461

1710 S. Madison St. Muncie, IN 47302 OR

1111 N. Penn St. Muncie, IN 47303

Website: s:/I .b uncie.org/after-school-program/

Enroll your child in Boys & Girls Clubs of Muncie to give them access to positive role
models, fun and educational activities, nourishing meals and opportunities to build
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character in a safe environment. Membership costs just $15 per year; however, no child
will be turned away due to inability to pay. There are spaces for those in elementary,
middle, and high school students. On occasion, specialized programming or field trips
may require additional fees. They have programs in Character and Leadership, The
Arts, Education, Career Development, Sports, and Health and Wellness.

The YMCA of Muncie

765-288-4448

500 S Mulberry St. Muncie, IN 47305

Website:
https://www.muncieymca.org/programs/child-care-activities/school-age-childcare/
The YMCA of Muncie Before and After School Enrichment program is specifically
designed for children in grades Pre-K through 5th. Children are engaged in a variety of
fun activities that build upon what they are learning in school.

The Ross Community Center
(765) 747-4741
1110 W. 10th Street Muncie, IN 47302

Website: hitps://www.rosscentermuncie.org/programs/

Afterschool Programs kids k-8: Mon- Fri 3pm — 6pm, one on one tutoring, homework
help, project based learning and learning through play.

Daleville Elementary School Daleville Jr/Sr High School
Phone: 765-378-0251 Phone: 765-378-3329

Fax: 765-378-4085

East Washington Academy Phone: 765-747-5410
765-747-5434 Fax: 765-751-0661

Grissom Elementary

Phone: 765-747-5401 North View Elementary School
Fax: 765-747-5403 ' Phone: 765-747-5422

Fax: 765-751-0615
Longfellow Elementary Schooli
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South View Elementary School
Phone: 765-747-5226

Sutton Elementary School

\VitiNcCiea { ,Of MLiNITY Sehonie
viuncie LOFTUNLY OCHOAOIS

Northside Middle School
Phone: 765-747-5290
Fax: 765-751-0616

South Side Middle School
Phone: 765-747-5320
Fax: 765-747-5310

™ i ~ A ~res -~ 41 r:l'
tielaware county Lo

ymmunity Schools

Phone: 765-747-5431

West View Elementary School
Phone: 765-747-5437

Central High School
Phone: 765-747-5260
Fax: 765-747-5314

Area Career Center
Phone: 765-747-5250
Fax: 765-747-5455

Eaton Elementary Delta Middle School
School 765-747-0896 Albany Elementary
765-796-3301 ' School

Royerton Elementary 765-787-6102
Delta High School School

765-288-5597

Wes Del Elementary
Phone: 765-358-3079
Fax: 765-741-5958

Cowan Elementary School
Phone: 765-289-7129
Fax: 765-741-5958

Liberty-Perry Schools
Elementary School: 765-282-2455
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Wes Del Middle/High School
Phone: 765-358-4091
Fax: 765-358-3514

Cowan Jr/Sr High School
Phone: 765-289-7128
Fax: 765-741-5954



Midcdle School: 765-288-7242
High School: 765-289-7323

Pleasant View Elementary School
Phone: 765-759-2800

SCNOOI

Yorktown Middle School
Phone: 765-759-2660

Fax: 765-759-3258 Fax: 765-759-3243
Yorktown High School
Phone: 765-759-2550
Fax: 765-759-4040

Yorktown Elementary School
Phone: 765-759-2770
Fax: 765-759-4038

@
¢

Chances and Services for Youth
800-886-3952

Website: http://casyonline.ora/resources-for-families/

At this link there are an abundance of online webinars and resources from Covid
coping, to understanding Medicaid, to child safety, to self-care tips for parenis, to
understanding difficult child behavior, and the different developmental milestones to
watch for! There are educational tools, online field trips, healih tips, and more covid

resources!

Department of Child Services Indiana

Hotline: 1-800-800-5556

Office: 765-751-9565

3600 W. Kilgore Avenue Suite 600 Muncie, IN 47304

DCS protects children who are victims of abuse or neglect and strengthens families
through services that focus on family suppori and preservation. The Depariment also
administers child support, child protection, adoption and foster care throughout the state

of Indiana.

Safe Families - Central Indiana Chapter

Phone: 317-519-3839

Referral Line: 317-519-3839

Mailing address: 7168 Graham Road Indianapolis, IN 46250

Website: hitps://safe-families.oral

Safe Families for Children is a movement fueled by compassion to keep children safe
and families intact. Through Host Families, Family Friends, and Family Coaches, we
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temporarily host children and provide a network of support to families in crisis while they
get back on their feet.

Clothing Bank

Children’s Clothing Center of Delaware County
info@childrensclothingcenter.org

920 E. Charles St., Muncie

Tuesday 12-4 p.m., August-May

Website: http://childrensclothingcenter.org/find-us/

The Children’s Clothing Center has provided basic clothing to meet the needs of
Delaware County school children. Grant funding allowed us to purchase an initial
inventory of boys and girls underwear, tee shirts and socks in sizes 4T to XXL.
Donations are needed to restock our inventory each school term.

Center Chapel United Methodist Church

(765) 288-9490

900 W Royerton Rd, Muncie, IN 47303

Website: https://www.centerchapelumc.org/

When: Every 2nd and 4th Monday 9:30a - 2:30p

If there is an emergency clothing need please call their phone number.

Muncie Mission - Attic Window

400 W Memorial Dr Muncie, IN 47302

(765) 282-0997

3400 N Broadway Ave, Muncie, IN 47303

(765) 288=9122 ext 301

Website: https://www.munciemission.org/attic-window/specials/
Specials apply only fo gently used’ items, excludmg appllances new & used furniture
and mattresses. In addition, these weekday specials may not be used on any clearance
items or in combination with any other discount. Occasionally we also offer discount
coupons in your local printed or digital media.

Spin the Wheel: Wednesdays - Memorial, Thursdays - Broadway

Seniors: Fridays those 55 and older get 20% off

College and University students: get 20% off with student ID

Veterans and Military: Tuesdays with ID proof get 20% off

Christian Ministries - Thrift store / Treasure Shop
765-288-0601
401 E. Main Street Muncie, IN 47305
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Website: http:llwww,christianmini§t[iesmuncie,org[programs-servicesl

Hours: M-F 9a-1p

Our thrift store, the Treasure Shop, is stocked with gently used items donated by
members of our community. These items are sold ai reduced prices o directly benefit
the programs and services of Christian Ministries.

Brenda’s Closet

765-729-7351

106 W ELM, Gaston, IN 47342

We help provide clothing, shoes, coats, blankets, and various donations to peoplé in
need. Appointments needed, please message or call ahead.

Disability Services

About Special Kids (ASK)*

To get connected to a parent liaison: 1-800-964-4746

As a parent, once you make contact with ASK you will be connected with a staff parent
liaison who is trained extensively and an experienced parent of a child with special
needs. Parent liaisons focus on teaching families how to anticipate child and family
needs, identify appropriate resources, and access community systems to help them
meet the needs of their children.

First Steps

Website: http://iwww.firststepssoutheast.ora/
Referral Page: http://www.firststepssoutheast.org/general-referral-form/
Any child from birth fo the age of 36 months can be evaluated for eligibility for First

Steps services. After evaluation, a child qualifies for continuing services if they meet the
criteria under one of the following conditions: have a developmental disability or a
medical diagnosis of high probability of developmental delay

Interlock ECI

765-273-3362

To assist and educate families in East Central Indiana living with Autism Spectrum
Disorder and to assist local special education classrooms to accommodate needs of

students with autism spectrum disorders.

Hillcroft

(765) 284-4166

501 West Air Park Drive Muncie, IN 47303
Website: https://www.hillcroft.ora/
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Our Mission: To provide innovative services and supports for People with disabilities
and their families, resulting in extraordinary differences in People's lives. This includes
employment, home and community services, therapy, reliable transit, the ABA clinic and
Hilleroft Industries.

Behavior Associates of Indiana

Muncie Autism Center (765) 282-8222

3601 W. Bethel Ave., Muncie, Indiana 47304

Early Learner's Center (765) 282-8222

3701 W Bethel Ave., Muncie, IN 47304

Website: http://www.behavioraba.com/services-offered/

Behavior Associates uses research-based, proven methods to teach skills that can lead
to increased independence in home, successes in school, and participation in the
community. Our goal is to enhance the quality of life for individuals living with autism
spectrum disorder. We partner with families to maintain our client’s success.

Job Accommodation Network (JAN)

(800) 526-7234 (VOICE) OR (877) 781-9403 (TTY)

Website: hftps://askjan.org/info-by-role.cfm#for-individuals

The Job Accommodation Network (JAN) is the leading source of free, expert, and
confidential guidance on workplace accommodations and disability employment issues.

Bridges of Indiana

(765) 282-2744

1200 S Tillotson Overpass Suite 9, Muncie, IN 47304

Website: hitps://indiana.bridges.us/services/

They offer attendant care for the aged and disabled, behavior services and supports,
community integration, individual habilitation, musica therapy, participant assistance and
care, recreational support, residential support, and respite.

Lifestream Services Inc.

Main: 765-795-1121

Transportation: 888-589-1121 (60+ M-F 8a-5p, Free)
1701 Pilgrim Blvd. Yorktown, IN 47396

Website: https://iwww.lifestreaminc.org/
LifeStream Services is the Aging and Disability Resource Center for East Central

Indiana. We provide services and programs to help seniors and people with disabilities

remain independent. We also support caregivers who need help maintaining the health,
dignity and independence of their loved ones. From meal delivery and in-home care fo
transportation and caregiver support, LifeStream is a lifeline for those who need help.
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IN*Source

Jessica Terry, Delaware County Representative in Muncie

(765) 374-6777, jterry@insource.oro

Call us. You can call our home office in South Bend and/or you can reach out to the
IN*SOURCE representative in your area. You can contact us electronically, by email or
by submitiing a contact form. There are also many resources just a click away —
videos, webinars, literature and links to other helpful agencies.

Social Security - Disability Office*

1-800-772-1213

Appeal Application: https://secure. c—-sal.c,uv/’iApmsReistan

Adult Application for Beneflts https://secure.ssa.gov/iClaim/dib
Child Social Application for Supplemental Income:
https://[secure.ssa.gov/apps6z/i3820/main.html

Future Choices Inc.
765-741-8332
905 S Walnut St Muncie, IN 47302

Website: hitps://www.futurechoices.oral

Hours: Mon-Thurs 8a-4p, Friday 8a-12p, Sat and Sun Closed

Older adulis and people with disabilities are unique individuals, and the help they may need is
unique, as well. We provide access to services and conduct programs and aciivities to ensure
people with disabilities and their families are empowered io make decisions that lead to the
greatest level of independence.

The Bureau of Developmental Disabilities Services (BDDS) - Region 6

201 E. Charles Street, Suite 130, Muncie, IN 47305-2434

Phone: 765-288-6516, Toll Free: 877-218-3531 (VIVRS/711)

BDDS provides an array of services o individuals with intellectual and developmental
disabilities. To explore the types of services that BDDS offers, service descriptions have
been provided below or you may contact your local BDDS field services office. To
determine if you may qualify for services, please contact the local BDDS field services

office near you.

Help at Home, Ine.

CLS: (765) 284-5753

Muncie: (765) 254-1391

Skilled: (765) 254-1210

220 S. Walnut St., 2nd Fl. Muncie, IN 47305
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Whether you or your loved one needs help with the activities of daily living, assistance
after returning home from the hospital or direct support and community-based services
to live independently, you can count on Help at Home.

Vocational Rehabilitation

201 E. Charles St., Suite 130 Muncie, IN 47305-2434

Toll-Free: 877-847-9890 (V/IVRS/711)

Vocational Rehabilitation helps eligible individuals with disabilities to achieve their
employment goals. We are taking steps to help current VR participants, new VR
applicants, VR staff, and VR providers to remain safe and healthy during the current
public health situation. This includes providing services in different ways, but please be
assured that VR services are still available during this time.

Blackford/Delaware County Special Education Co-op

(765) 747-5448

Any child ages 3-18 can be evaluated for a disability and then be referred to disability
services.

Domestic Violence Services

A Better Way

Main: 765-747-9107

24 Hour Crisis Hotline: 765-288-4357(HELP)

Safe Shelter - Safe shelter is provided 24/7 to victims of domestic violence / sexual
assault and their children, for up to 45 days, during which they will set and work toward
goals leading toward more peaceful lives.

Education - Domestic violence and sexual assault education, Financial independence,
Information and referrals

Rape Crisis Center - Sexual assault response teams to hospital to support vicitms, legal
resources, emotional support

Support Groups - Our Domestic Violence Support Groups meet every Monday evening
from 5:30 PM to 6:30 PM and on Wednesday morning from 9:30 AM to 11:30 AM,
except on holidays. Our Sexual Assault Support Group meets every Monday night from
7 PM - 8 PM, except on holidays. Groups are facilitated by a victim advocate and a
sexual assault counselor. A small meal is also provided for group members.

Child Programs - Child Assessments: Every child, ages 5 and up, is assessed on family
history, relationships, as well as medical and safety needs. Children’s Group during
adult support group hours, which includes age-appropriate activities to help children and
youth to understand their home situations and show them positive options in life.
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Parenting Classes: Offered on Tuesday afternoons to strengthen family support and to
provide the tools necessary to facilitate healthy development.
Others - Essential transport for residential clients, Case management, Legal advocacy,

Transitional housing

Muncie Police Department Victim Advocate

765-747-4777

300 N High St, Muncie, IN 47305

Advocates offer victims information about the different options available to them and
support victims’ decision-making. Advocates do not tell victims what to do. Advocates
are committed to maintaining the highest possible levels of confidentiality in their
communications with victims. Howeveir, the level of confidentiality they can observe
depends on their position, education, licensure, and the laws in each state. An advocate
in a police department may have to share any information related to an investigation

with officers.

Education Services

Little Free Libraries

Website: https://www.muncieby5.orgllittle-free-libraries

Small posts throughout the community, Little Free Libraries provide free, donated books
to all through a “take one, leave one” system. The libraries extend the availability of
books and work to bolster childhood literacy rates throughout Delaware County. Find all
the locations on the website.

Muncie Area Career Center 765-289-1241 OR 1-800-382-8540
765-747-5257
Muncie Work One Center
lvy Tech Community College 765-289-1861
1-888-489-5463

Excel Center
Ball State University 765-283-0916

Christian Ministries - School Supplies
765-288-0601
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401 E. Main Street Muncie, IN 47305

Website: http://www.christianministriesmuncie.org/programs-services/
Christian Ministries has partnered with Hearts & Hands United to be a drop-off point for

school supply donations that are then distributed to families with school-age children.

Hearts and Hands United - Tools for Schools

Contact: heartsandhandsdelawareco@amail.com

Mailing Address: P.O. Box 969 Muncie, IN 47308

Provides age-appropriate backpacks, school supplies, and shoes for all PreK — 12th
grade students living in Delaware County. Hosted on a Saturday in late July at the
Delaware County Fairgrounds.

utorn f!// entorng oervices

Ask Rose

1-877-ASK-ROSE

Website: www.askrose.org

Rose-Hulman Institute of Technology's Homework Hotline provides FREE math and
science homework help to Indiana students.

Motivate Our Minds

(765) 289 1990

2023 E Highland Ave. Muncie, IN 47303

Website: https://www.motivateourminds.org/programs

The Motivate Our Minds program provides tutoring for at-risk students from the first
through the eighth grade in the Muncie Metro Area. The Program Coordinator will
design a tutoring program for each child based on his/her individual need. Students
also participate in recreation, field trips, dances, theater, arts and crafts, library
instruction, computer instruction, and academics. Daily snacks are provided. Tuition

assistance is available upon request.

Muncie Public Library

Maring-Hunt - 2005 S High St, Muncie, IN 47302

Carnegie Library - 301 E Jackson St, Muncie, IN 47305

Kennedy lerary 1700 W McGalliard Rd, Muncie, IN 47304

Website: https:/Iwww.Ir Ef:n ublic SLLCA.L\: D i\aUu ervices

Ready Readers - Ready Readers is a free readmg tutorlng and literacy training program
offered to families with children living in the neighborhoods serving Grissom, East
Washington Academy, and South View. The goal is to help students (ages 1-9) work on
and enhance their reading skills.
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21st Century CCLC - Great Achievers aims to provide homework help and math,
reading, and science lessons and activities throughout the week to increase the math

and language arts skills of the children that attend the program. For first through fifth

grade children per teacher/school recommendation.

Project Leadership

765-896-8616

316 W. Howard St., Muncie, IN 47305

Website: https://www.projectieadership.org/#initiatives

Middle School - Recruiting 21st Century Scholars to secure tuition aid for college and
other training after high school.

High School - Matching 21st Century Scholars with volunteer mentors who provide
support and guidance throughout high school.

Family Support

Children’s Bureau

(765) 381-0210

3620 N Everbrook Ln F, Muncie, IN 47304

We offer an array of human services to Indiana children and families. Guided by our
vision of a healthy family for every child, highly-trained case managers identify and
address issues that tear families apart. They do so in different ways: Prevent —
Empower families with professional support and community resources to eliminate
issues that lead to eniry into the child welfare system. Intervene — Work with families
who find themselves in the “system” to accomplish the required goals to keep their
children. Protect — Recruit and strengthen foster and adoptive homes. Support — Mentor
older youth transitioning from foster care to independent living.

Muncie MOMSnext

4622 N Broadway Ave Muncie, IN 47303

Website: https://www.mops.org/droups/munciemomsnext

A MOPS meeting includes practical teaching through speakers, demonstrations and
videos. Plus, there’s usually food... food you didn't make! But more important, you'l get
fo have honest conversations with other moms who understand the joys and frusirations
of motherhood. We've all been placed in this time and place in history, as the tribe of
women who are raising the world. We know we mother better together, so all moms with

school-aged kiddos are welcome at MOMSnext. Our doors are open! Contact us
through the website!

First Choice for Women - Parenting Classes
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Office: 765-286-6085

24 Hour Care Line: 765-286-6060

3020 N Oakwood Ave Muncie, IN 47304

Website: https:/ilwww.firstchoiceforwomen.org/services

Our ParentCare curriculum includes over 100 lessons that are presented in various
mediums, including videos and written materials. Clients can learn about a wide range
of topics that encompass everything from prenatal care and newborn care to disciplining
with love and dealing with the terrible twos. Volunteer mentors who have experienced
many of the joys and challenges associated with parenting meet one-on-one with our
clients and aid in the development of an individualized lesson plan based on the client’s
specific needs. Earn Baby Bucks for attending our ParentCare classes! Baby Bucks are
redeemable in our ParentCare Store, which offers baby clothes, accessories, and more.

St. Mary’s Church - Mom’s Group

765-288-5308 _

2300 West Jackson Street Muncie, Indiana 47303

Website: https://church.stmarymuncie.org/ministry-descriptions#gabrielproject
This group helps parents to grow in faith while addressing similar issues involving our
children. As parents of school-age children, participants are welcomed fo feel the
support of other parents trying to find answers and help their children grow in faith.

Financial Assistance

Center Township High Street United 1-800-403-0864
Trustee Methodist Church
765-288-8876 765-747-8500 ICAP - Energy
1200 E Main St Assistance

Muncie Mission 765-288-8732
Salvation Army 765-288-9122 407 W Main St
765-289-7924 1725 S Liberty
1015 N Wheeling Ave Pathstone

Union Chapel caroljackson@pathsto
St Vincent DePaul 765-288-8383 ne.org
Society 4622 N Broadway Ave Rent assistance and
765-254-9513 (leave financial literacy
message) Temporary Aid for

Needy Families (TANF)

Christian Ministries - Emergency Assistance
765-288-0601
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401 E. Main Street Muncie, IN 47305

Website: http://www.christianministriesmuncie.org/programs-services/
Emergency Assistance helps clients in need pay their rent or utility bills before eviction
or utility shui-offs occur. Once assistance has been provided, we work with these
communily members to budget their income and resources in the future. Emergency
Assistance typically benefits those in need of help with rent or utilities, but may also be
available for other emergency needs. Utility and rent assistance is by appointment only,
and can oniy be received one time per year.

Must bring: Social security cards for ALL members of the household (including children);
Picture ID for ALL adults living in the household; Proof of income for the WHOLE
household for the last 30 days; Receipts of bills paid in the last 30 days; AND Copies of
ALL bills that you pay each month. If needing help with rent or a rental deposit clients
must bring a copy of their lease.

[l

Taxpayer Advocate Office

(317) 232-4692

taxadvocate@dor.in.gov

Website: https://www.in.qov/dor/contact-us/taxpayer-advocate-office/

Must have contacted DOR Customer Service and/or Payment Services Division first.
The Taxpayer Advocate Office is designed to address complex and special tax
problems that could not be resolved through the normal collection process.

Notre Dame Tax Clinic
Intake Line (574) 631-3272

Website: https://law.nd.edu/academics/experiential-courses/clinics/tax-clinic/
The Notre Dame Tax Clinic is a federally funded Low Income Taxpayer Clinic (LITC)
that represents low income clients in controversies with the Internal Revenue Service
(IRS) and educates individuals about their rights and responsibilities as taxpayers.

Food Assistance (curehunger.org)

WiIC
765-286-7000
333 S. Madison Street Muncie, IN 47305

Website: :

http:/lwww.opendoorhs.org/services/wicl/#1445524752647-eb19¢c8e2-d5d231ea-5¢65

Pregnant women, new moms, breastfeeding moms, infants, and children under the age
of five are eligible for WIC as long as the family lives in Indiana and meets the income
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guidelines. Other services provided by WIC include nutrition counseling and
breastfeeding support.
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Covenant Partners Ministries Harvest Soup Kitchen
(765) 284-2545 765-287-8439
911 W. Jackson St., Muncie, Indiana 920 E Charles
47305 911 W Jackson St
Website: '
https:/icovenantpartners.church/ Christ Temple
Sunday Worship and a Hot Meal at 4 765-284-1783
p.m

Blood-N-Fire
Muncie Mission 765-747-0872
765-288-9122 300 N Madison
1725 S Liberty

Grace Episcopal
765-289-7931
300 S Madison

Eone Pantriace
~00C rFantries

***See Edible Muncie Food Assistance Sheet***

Lifestream Services Inc.

Main: 765-795-1121

Transportation: 888-589-1121 (60+ M-F 8a-5p, Free)
1701 Pilgrim Blvd. Yorktown, IN 47396

Website: hitps://www.lifestreaminc.org/

LifeStream Services is the Aging and Disability Resource Center for East Central
Indiana. We provide services and programs to help seniors and people with disabilities
remain independent. We also support caregivers who need help maintaining the health,
dignity and independence of their loved ones. From meal delivery and in-home care to
transportation and caregiver support, LifeStream is a lifeline for those who need help.

Meals on Wheels
765-282-3820
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Med Express Urgent

Care
765-287-8460

Medicine Residency
Clinic
765-747-4306

Indiana Poisen Control
1-800-222-1222

Suicide Hotline
1-800-273-8255(TALK)

Associates and
Behavioral Counseling
765-288-1110

Ball State Counseling
Clinic
765-285-8047

Briarwood Clinic

765-289-5520
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Health Services

South Way Urgent
Care (Operated by
Open Door)
765-747-1164

Open Door Health
Services and Shots for
Tots

765-286-7000

Meridian Services -
Gersham Center
765-288-1928

Still Waters
Professional

Counseling
765-284-0043

Center for
Psychological
Development
765-287-1922

vices’/
IVILCS !

Open Door Dental
Clinic
765-747-2972

Open Door Family
Planning
765-281-4263

Family Practice Center
765-747-3141

Centerstone CMHC
765-282-7150

Lykins Counseling
Clinic
765-282-7150

Youth Opportunity
Center (YOC)
765-289-5437

Psychological
Assessment and
Counseling
765-381-4578



American Health Network

765-288-7744 Open Door Health Services
765-286-7000

IU Health Family Medicine Center

765-747-3141 IU Health/Meridian Primetime
Pediatrics

IU Health/Meridian Pediatrics 765-281-4599

765-288-1995

Little Red Door
765-284-9063

Delaware County Health Department
765-747-7721

Indiana Tobacco Quit Line
1-800-QUIT NOW

Housing
Home Repair/Weatherization

Home Savers of Delaware County

765-744-9203

Home Savers P.O. Box 89 Muncie, IN 47308

Website: http://www.homesaversmuncie.org/contact-us/

Our volunteers make urgent repairs and accessibility improvements for low-income
homeowners in Delaware County. We help about 50 homeowners every year,
homeowners who have been living without heat, have their sewer backing up, or can’t
get out of the house without falling. We build ramps, steps, and porches; repair and
replace furnaces; fix sewer lines, plumbing leaks, and roofs.

Habitat for Humanity - ReStore
(765) 288-1814
4640 W. Bethel Avenue Muncie, IN 47304
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Website: https://munciehabitat.org/restore/

The ReStore accepts donations of new or nearly new building supplies, furniture and
tools from individuals, contractors and businesses. These materials are sold at the
ReStore to the public and the proceeds are used by Habitat to build more Habitat

homes.

Rebuilding Together
765-744-9203

Christian Ministries - Shelters

765-288-0601

401 E. Main Street Muncie, IN 47305

Website: http://www.christianministriesmuncie.org/programs-services/

Eamily Shelters - Family Shelters provide a safe environment for families to stay in as
they find and retain permanent housing. Our Family Shelters consist of one efficiency
apartment and four rooms that share a kitchen and bathroom, in which families may
stay up to 45 days.

Mens Sleeping Room - This shelter for single men is open each evening from 6 p.m. to
8 a.m. between October and April. Single men are provided a warm, safe area where
they can take showers, receive a warm dinner and breakfast, and receive clean clothes.

Muncie Mission

765-288-9122

YWCA

765-284-3345

Earthstone Terrace Middletown Gardens Oak Park
765-282-7660 765-284-3801 765-789-4727
Elgin Manor Millennium Place Southern Pines
765-286-1622 765-289-5874 765-282-2050
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Muncie Housing Delaware County Fair Housing
Authority Housing Authority 1-800-669-9777
765-288-9242 765-284-3801

Muncie Human Rights
Commission

765-747-4854
Affordable Housing
Chateau Apartments Daley Apartments Key Enterprises
765-288-6100 765-281-8891 765-289-2444
Creekside Apartments Grandview Square Walnut Manor
765-288-4242 765-759-9565 765-286-3191
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Habitat for Humanity

765-286-5739

1923 S. Hoyt Avenue Muncie, IN 47302

Website: https://munciehabitat.org/applyforahouse/

Habitat for Humanity builds and repairs houses using volunteer labor and donations.
Our partner families purchase these houses throUgh no-profit, no-interest mortgage
loans or innovative financing methods. If your application is approved, the average time
between submitting an application and closing on a mortgage with us is 12-14 months.
You will receive a Notice of Action Taken within 30 days of submitting your application.

Muncie Home Ownership
765-282-6656

Pathstone Corp

765-286-2162

Services offered are pre and post home purchase education and counseling, rental
counseling for tenants, landlord education as well as morigage delinquency and default
resolution counseling. Through one-on-one counseling and education, you will gain
life-long financial management skills including establishing and maintaining a budget,
understanding credit, debt management and much more. You will also gain knowledge
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on fair housing information, mortgage and other subsidy programs available and other
rental counseling topics and programs.

[ransitional housing

Walnut Commons Bridges Communities Services
765-896-9614 765-282-3948

Carriage House Project Stepping Stone
765-747-0912 765-282-0619

Ashgrove Crossing Gillespie Towers

765-287-9424 765-747-9554

Cambridge Square Apartments Shelter + Care

765-747-8130 765-288-1928

Howard Square Apartments
765-284-2831

Human Trafficking

National Human Trafficking Hotline
888-373-7888

BEFREE Textline

Trafficked Persons Assistance 24-hour Hotline

1-800-928-6403

Legal Services
Guardians ad Litem - CASA Indiana Legal Services
765-747-7875 1-800-869-0212
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Ex Offender Reentry Programs

765-284-3345
Court Appointed Special Advocates
765-747-7875 Legal Advice Hotline
317-269-2222
Child Support Hotline M-F 8:30-4:30, There is a charge of $35
1-800-840-8757 for a 20 minute phone consult

Pet Assistance

ARF (Animal Rescue Fund Veterinary Clinic)
765-282-9224

ACTION for Animals Inc.

765-741-7858

Liberty Tax Service, 4415 N. Broadway Ave., Muncie, IN 47303

On the third Thursday of each month, from 1pm - 5pm

People who are having financial hardship living in Muncie/Delaware County can come
to receive food for their dogs and cats

Animal Control Complaint
765-747-4851

Low-Cost Spay Neuter Assistance Program (SNAP)

Website: https://www.hope-for-animals.org/assistance-options/

Download the SNAP App and mail it into SNSI to receive a $20 surgery that can be
redeemed at HOPE. Household income at or below 200% the federal poverty
guidelines.

Telephone Service Assistance

Lifeline Telephone Assistance
1-888-256-5378

Access From AT&T
Application: | [IwWww, 1
Access from AT&T is a low-cost program for home internet access in the 21 states
where we offer wireline home internet services to limited income households who
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participate in the Supplemental Nutrition Assistance Program (SNAP) or receive
Supplemental Security Income (SSI) benefits in California.

Misc Services

Kiwanis Club - Glasses help

765-643-8133

Muncie Community Schools

The Glasses Fund provides money for glasses for students who cannot afford them.

Any low-income student of the Muncie Community Schools may be eligible. Applicanis
should contact the school nurse to apply for this service.

Christian Ministries - Blanket Cupboard

765-288-0601

401 E. Main Street Muncie, IN 47305

Website: hitp:/iwww.christianministriesmuncie.org/programs-services/

Hours: M-F 9a-1p

Distributes free blankets, bedding, and linens to individuals and families in need from

September through May.

Christian Ministries - Christmas Assistance

765-288-0601

401 E. Main Street Muncie, IN 47305

Website: http://www.christianministriesmuncie.org/programs-services/

Through Christian Ministries of Delaware County, businesses or individuals can adopt a
family to heip with Christmas presents — a service that is both practical and very

meaningful.
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